Wrap It Up on Alberta, Ten Thousand Villages
Shopping Night Both Raise Funds for Sisters

Boutiques, galleries,
shops and restaurants
on Alberta will turn on
their lights Saturday,
November 22, 2008, to
celebrate the holidays.
Join us on this special day
and evening of holiday
cheer, events and sales.
Sisters Of The Road has
been selected to share
in proceeds from many
businesses on NE Alberta
St. For more detailed
information, go to www.
sistersoftheroad.org closer
to the time of this special

event. Thank
you Alberta St.
businesses!

Then on December
11 from Spm — 8pm,
Ten Thousand
Villages will donate
15% of all sales to
Sisters! They are
located at 914 NW
Everett St., Portland,
OR 97209, 503-231-
8832. Learn more
at http://portland.
tenthousand villages.
com. Thank you Ten
Thousand Villages!

Willamette Week Give!Guide Helps Sisters

Sisters is grateful to be
the beneficiary of Willamette
Week’s Give!Guide again in
2008! This fundraiser is aimed
at getting folks 35 and under
to give charitable gifts, by
providing oodles of excellent
incentives. But anyone of any
age can donate of course. ©

How the Give!Guide works:
from November 12 until
December 31, when you go
to wweek.com/giveguide and
donate to Sisters, you will be
awarded with great gifts - WW

And don’t forget that all
donations made through the
Give!Guide will be matched
by Sisters’ Matching Grant
Challenge! Check wweek.
com/giveguide for more
guide details. Thank you
Willamette Week!

Stock and
Planned Gifts

Send a message of hope
into the future with your

is buying the incentives, so
100% of your donation goes to
Sisters. If you don’t want to donate online, print a
form from http://wweek.com/ and mail it to WW
Give!Guide, P.O. Box 10004, Portland, OR 97210.
For donating $25 or more, Willamette Week
will send you an envelope in the mail packed full
of really great certificates for free and discounted
goods from oodles of local merchants. If you give
more $100 or more, the gifts will be even better.

planned gift. Your legacy
will become a living part of
Sisters Of The Road. There are many benefits
for those who make a planned gift. Please call
Monica to learn more, at 503-222-5694, ext. 19.
Your donations of stock are also always
appreciated. If you are going to transfer stock,
please give our Finance Manager Dave Coffman
a ring or drop him a line and let him know: 503-
222-5694 ext. 11; david@sistersoftheroad.org.




Hygiene Items Needed

Did you know hygiene supplies are not
covered by food stamps or available in most
social service pantries? Low-income families and
individuals have a difficult time getting the basic
hygiene necessities they need to succeed, stay
healthy, and maintain self-esteem.

This holiday season, please consider holding
a hygiene drive in your faith community,
workplace, school or club! Sisters will distribute
these items for free, at a very low cost, or in
exchange for barter work in keeping with our
empowerment philosophy.

Here’s what we’re currently looking for, in
order of customer demand (new items please):

» #1: Socks

 winter hats, gloves and mittens

* razors

« diapers for babies, toddlers and adults
* baby wipes

* shaving cream

+ foot care items

* deodorant

* lip balm

» washcloths

* hair brushes

* antiseptic cream like Neosporin

* hand sanitizer (especially travel-sized)
* powdered laundry soap

* toothpaste, regular and travel sized

* regular sized shampoo, conditioner, lotion, soap
« travel sized lotion and conditioner
 feminine hygiene products

These items are in great demand as well:

* bus tickets and passes to look for work and
make their appointments- honored citizens or all-
zone passes/ tickets are most desirable

* books for our Personalist Center book
exchange

* knitting needles for our popular knitting circle

If desired, Sisters can supply flyers and
brochures to help publicize your drive or inform
people of our work. For more information,
please contact Lauren Frank, Customer Services
Manager, at extension 25 or at lauren@
sistersoftheroad.org. Thank you for your support
of our community!

Hoedown Thanks

by Monica Beemer

Thanks to everyone who cowboyed up and
made the Sixth Annual Hoedown and Auction
a great one! Those who were able to join us on
October 10 at the Portland Art Museum Kridel
Ballroom had a fantastically fun time. Many more
who couldn’t attend, sent kind gifts along as well.
All together we grossed $132,000 for Sisters!

Casey Neill and the Norway Rats, and Abigail

Washburn and the Sparrow Quartet kept us swingin’
and do-si-do’in as Auctioneer Johnna Wells and MC
Judith Rizzio helped us share our bounty for Sisters’
year round barn raisin’ good work.

Thanks to the stalwart herd of volunteers who
worked their hoofs to the bone to wrangle up a
smooth and fun night for all. Thanks also to our
incredible guest speakers Ruth Carr and Elena
and Sophia DeLeonibus for inspiring us all! And
a big YEEHAW to Sheriff Lisa Hawash, Sisters’
Development Manager and Hoedown Wrangler,
who can stay cool in the face of a stampede.

And finally, cheers to all of those wonderful
auction item donors, and to the amazing sponsors
who make the Hoedown possible: Premiere
Sponsor Survey Monkey, Don and Chrissy
Washburn, The Greenbrier Companies, Forest
Park Federal Credit Union, NW Natural, The
ODS Companies, U.S. Bank, Sisters’ Board of
Directors, OnPoint Community Credit Union, NW
Resource Federal Credit Union, Willamette Week,
Les Schwab, Sierra Nevada Brewing, Everett
Street Autoworks, and the Portland Mercury.

Weren'’t able to come this year? Spit-shine
your boots, oil your saddle, and join us next year.




“Non-violence makes me a
better person every day.”

by Monica Beemer

The 2008 graduating students from Portland
State University s Graduate School of Social
Work asked Monica Beemer, a 1992 graduate
of the Master of Social Work Program, to give
their 2008 commencement speech. The focus of
graduation was Social Work and Ethics and the
title of Monica's speech was, “Non-violent action,
love and the social work profession.” Here is an
excerpt from her speech:

One of the most important lessons I’ve learned
through Sisters is the power of non-violence.
Non-violence has changed my life. It makes
me a better person every day. It is creating a
new culture where we can be honest and make
mistakes, be accountable, learn, grow and forgive.
I can’t make the same mistakes over and over, but
I will make new mistakes and learn and move on.
Non-violence is the most important work we do at
Sisters because it respects and changes everyone
and everything simply through the process.

We study and use the tenets put forward
by Mahatma Gandhi, lovingly interrupting
all forms of humiliation. Racism, sexism and
classism are all examples of violence to be
consistently interrupted with
love — in ourselves and in
our community. [ am always
learning how to be non-
violent. It is a path and a life-
time commitment. Sisters is a
cross-class community learning
by being with each other.

Each day at the Cafe
begins at 9:30 with a 15 minute check-in — sitting
in a circle, taking turns sharing and taking time
with each other. Each day is filled with stories of
joy and sadness, perhaps how cold it was sleeping
outside the night before or how it feels to be so
vulnerable while you are sleeping. When we share
our lives each day in this manner we can better
support each other and we are less likely to take
things personally because we understand.

It is because of these relationships and our
community that we stand up for each others’

rights with steadfast persistence. This past
Wednesday at City Council dozens of us went
with 1,954 signed post cards to ask the Council to
repeal the sit-lie and anti-camping laws because
they target people who are homeless simply
because they are poor. We were standing up for
each others’ freedoms and standing behind many
as they were standing up for their own. But even
direct action must be done with love. There are
not good and bad people in non-violence. The
“we” is everyone around us — including those who
would normally be seen as our adversaries. We
are more alike than we are different and through
non-violence we’ll bring out the best actions in
each other and create a better community.

One of the
people who
most embodied
the tenets of
non-violence at
Sisters for me
was Glasker
Rankin (pictured
right), our cashier
for six years
before his untimely death at the age of 51. As
cashier, Glasker was often the first person our
customers would see in the Cafe. He took time
with each person, stopping to authentically ask
how they were. He was humble and kind but
he was honest, speaking his truth even if it was
uncomfortable but also honoring your truth. No
one has a monopoly on the truth.

When Glasker was using and dealing drugs
he was, reportedly, one of the scariest people on
the street. In recovery, he was one of the gentlest.
None of us are our worst action, we should not
give up on anyone and everyone should have a
chance to change their behavior and lives. When
Glasker would see someone in the Cafe that he
had wronged on the street, he would ask them to
forgive him and ask if they would have coffee with
him so they could build a new relationship. We must
be accountable and we must forgive each other.

I learn more from the staff and customers at
Sisters than I can learn by reading a thousand
books. Please remember, the people you serve are
as much your teacher as you are theirs. They help
you as much as you help them.




Sharing Power
“To Lead is To Serve”
by Isa Islam

Hey Family. My name
is Isa Islam. I’'m a recent
transplant to the city of
Portland. I came here to
go to school. Not knowing
a soul, and broke. Money
was stolen on my way
here, $580. The friend I
was supposed to live with
was arrested and jailed three hours before I got
off the bus. While calling him, my backpack was
stolen with passport, Social Security Card, birth
records and traveler’s checks.

So, the first night here was on the cold floor of
the Greyhound bus station. After being hit with this
one-two combo, going back to LA wasn’t a thought.
I’ve been in a lot of cities, states, even countries, and
overcame the trials and tests only through the grace
and mercy of a loving, almighty god!

I heard from somebody about Sisters Of The
Road, about some food and coffee. Without no
money. So I follow them to Sisters and then as
I walked up, Lauren Frank asked if I could do a
15-minute barter job, so I was like, why not? Then
Mary asked about washing dishes. So every day,

I started coming back - everyday for 47 working
days, Monday through Friday, like it was a real job.

To keep my head on tight, I thank Heather D.,
Orion, Nina D.J. and Caitlin for their ears and
for the support; you don’t even know how much
you’re giving just when you listen. A lot of folks
that come through Sisters’ doors just need a little
understanding and love, and Sisters has a lot of that.

Through my travels I’ve been to a few soup
kitchens not like Sisters. You’re fed with grace
and dignity at Sisters, not like you’re subhuman or
some animal because of the spot you’re in. No fire
and brimstone hell and damnation for sometimes
two whole hours, for some cold or lukewarm
leftovers. Sisters’ food is hot right out of the pot.
You’re not made to feel but one way: thankful
and welcome. Sisters gives back dignity. No soup
kitchen waits tables of down and out people, brings
your food, drinks, and cleans the table.

To lead is to serve! That’s why the Sisters
are the leaders in showing love, understanding,

respect to their fellow man and woman. In the
truth of the matter, myself being of the Islamic
faith, it’s along the same lines as the Sisters creed:
wanting for your brothers and sisters what you
want for yourself. The basic needs. You can’t
think if your belly is on empty.

Environmental Philosophy

by Orion Lumiere

Although for 29 years Sisters has focused
on using nonviolence and gentle personalism to
help people change their lives, this year we are
also turning the lens of our philosophy toward
examining our impact on the environment. In
many ways, environmentalism is a perfect fit with
our philosophy to stand up for each others’ rights,
treat people specially, and actively interrupt
violence in the world and in ourselves.

Customers at a food forum we held discovered
they shared a dislike of pesticides and a desire for
organic, local, and non-factory farmed foods. “I
grew up on a farm, so I’'m very aware of quality.
We never used that stuff (pesticides),” said Chuck.
As Dave put it, “I’ve been at Sisters since 1979,
and Sisters is dedicated to nonviolence, but also to
nutrition. Antibiotics are overdone in non-organic
meat; [’m fully for Sisters serving organic or high-
quality kosher or Halal meats. Sisters is the only
place a low-income person can choose what to eat.”

Our customers are a big part of why we decided
to make environmental sustainability an important
goal in our Five-Year Plan (2008-2013). Here’s
what our teams have committed to do this year:

» The Cafe will use more local and organic
food — even in a time of greatly increased food
costs; will coordinate an environmental impact
assessment; will investigate composting; and will
develop relationships with local farms, 4-H and
other local and organic food donors.

* The Systemic Change Program will buy
sustainable and social justice products when
possible and will make travel choices that
minimize environmental impact.

* The Development team will increase
organizational usage of environmentally-friendly
paper by at least half, and will purchase non-
sweatshop Sisters tees.

Your continued support helps Sisters give our
customers better food choices that respect their
health and the health of our planet — thank you!




Winterfolk 21: Utah
Phillips Tribute

Rosalee Sorrells Headlines
By Tom May and Orion Lumiere

Please Save the Date for our annual Winterfolk
benefit concert, Saturday, February 7 at the
historic Aladdin Theater!

The focus of this year’s event is a tribute
to Utah Phillips, beloved friend and ‘soul of
Winterfolk” who passed away this year. The
tribute will be hosted by his sons Brendan and
Duncan, and accompanied by Utah’s dear friends
Mark Ross and Ben Weaver.

Headlining the event is the formidable Rosalee
Sorrells, also a longtime friend and oftentimes
musical partner of Utah’s. Rosalie just released a
highly acclaimed album of his songs, along with
some of her own. Rosalie is a true folk legend.

Other performers will include:

o Kate Power and Steve Einhorn, who
released a new CD in 2008 and have been touring
extensively since turning over the reins of
Artichoke Music to the capable hands of Richard
Columbo and his wonderful staff.

* Hanz Araki and friends, virtuostically
talented Celtic artist on flute, pennywhistle, and
Japanese shakahatchi. Hanz also has a marvelous
singing voice and a immense repertoire, spanning
traditional and contemporary styles.

» Anne Weiss, powerful blues-influenced
Portland Chanteuse, who also has a highly rated
new album out this year.

* Andrew Calhoun, longtime Portland favorite,
president of the very important acoustic label
Waterbug Records, also with a new, important
release in 2008, “Bound to Go”; focusing on
songs and spirituals from the African/American
Folk tradition. Andrew will be traveling all the
way from Chicago to participate.

* Tom May and friends, the founder and
Creative Director of Winterfolk, will also
contribute songs that relate to Utah Phillips and
the great American West that he loved.

Tickets will go on sale Dec. 15 in time for
holiday gifts, and are at a lower price than last
year! They will cost $28 advance and $30 on the
day of the show, and minors are welcome when

accompanied by adults as the primary ticket
purchaser due to OLCC restrictions.

Tickets will be available at: Ticketmaster
outlets 503-224-4400/ 866-448-7849; the Aladdin
Theater, 3017 SE Milwaukie Ave., 503-233-
1994; Music Millennium East, 3158 E. Burnside,
503-231-8926; and Artichoke Music, 3130 S.E.
Hawthorne Blvd., 503-232-8845. The theater is
intimate, so get your tickets early. Doors are at
6pm, and the show is at 7pm.

Stay tuned for more information about the
annual Guitar Raffle! Todd Mylett is making
another beautiful guitar, and tickets will be
available at Artichoke Music. Billy Oskay’s Big
Red Studio will also be part of the raffle once
again this year.

A big thank you to Tom May, all our
wonderful performers, Music Millennium,
Artichoke Music, Aladdin Theater, Todd Mylett
and Billy Oskay. We miss you so much, Utah!
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Bruce Utah Phillips
May 15, 1935 ~ May 23, 2008
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New PC Ops Team:
Change from Within

by Lauren Frank

For the first time in three years, Sisters has
a new operating team! The Personalist Center
Operating Team (PC Operations) had its first
meeting September 24 and will be creating its
vision and program of work throughout the next
six months, as well as addressing the immediate
concerns of team members. This operating team is
open to all people who use the cafe, and also has

two staff representatives: Personalist Center Floor
Manager/Closer Richard Walden, and Customer
Services Manager Lauren Frank (both pictured
above, left to right).

Why another operating team? When the
Personalist Center was first envisioned, the goal
was the integration of the cafe with Sisters’
Systemic Change programs. An important part
of Sisters’ work for systemic change is systemic
change within our own organization. As part of
that work we try to ensure that the ideas, concerns

Center and imagined changes for the space and
programs that might occur within the next year.

Our meetings are held every other Wednesday
at 9am in the PC. All who use Sisters’ services or
work in the cafe are encouraged to attend!

Priceless Qualitative

Data on Homelessness!
by Heather Fercho

Writing a paper for school? Giving a
presentation to a community? Writing a grant
to change lives? Want to change a public
policy? Want to expand your knowledge about
homelessness? Want to change the world?

Sisters has some valuable and compelling
information for you! Voices of Homelessness. A
Qualitative Database from Sisters Of The Road is
our new online database that houses all of the data
from our research project that interviewed 600
people with experience of homelessness.

To our knowledge, there is no other database
like this out there. The interviews not only
amplify the rarely solicited voices of our
community, but provide allies and constituents
with data to create shifts within systems that
have the power to effect change. This can be an
important step in empowering and advocating for
changes in the way our society treats one another.

This database is online as a result of the hard
work of many community members, volunteers,
staff and the students of the PSU Computer
Science department. So please, policy groups,
advocacy groups, public bureaus, neighborhood
groups, students, teachers, business owners and
concerned citizens check it out and continue your
hard work! All of us here at Sisters thank you!

and voices of our customers and workers are
incorporated as we go about our daily operations.
Until this point, however, there has been no
venue where customers themselves may make 1
operations decisions. Like other teams within the
organization, PC Operations is fully empowered

[
Sisters Of The Road_ is a non-profit organization in Portland, Oregon, that supports community driven solutions to the

to bring comments and suggestions to other
Sisters teams; the group is directly responsible
for decisions about Personalist Center programs,
operations and events.

In our first meeting we began our visioning
process, which we will continue for the next
several meetings. We discussed current issues
and problems within the cafe and Personalist

Voices of Homelessness
A Qualitative Database from Sisters Of The Road

Email: ,'—

Password:

Forgot Password? _Log In

About Us = Regisier ~ Resources Dictionary ~ FAQ  Contactus

Home White Papers

calamities of homelessness and poverty in an atmosphere of nonviolence and gentle personalism.

Since 1979, Sisters has believed that in order to end homelessness, it is imperative to listen to the experts — the people with
experience of homelessness and poverty.

In 2001, Sisters conducted a research study to amplify the voices of people experiencing homelessness. Sisters completed
600 one-to-one interviews asking people about their experiences. After being transcribed and coded. using over hundreds
categories and themes, 515 of the interviews are usable for analysis.

Sisters wants (0 give everyone free access to these voices of the experts on homelessness to inform their programs and
their work - including policy makers, advocacy groups, public bureaus, neighborhood groups, students, teachers and
business owners.

Another way 1o access excerpts from the interview data, is through Sisters’ book published in May 2007 called *Voices

from the Street: Truths about Homelessness from Sisters Of The Road" by Jessica P. Morrell

Here is a small selection of topics there is data on:

C i to Health, E
homelessness

Income, Expenses, Housing, Services, Food, Sleep, Transportation, Solutions to

1Sters Of The H

Www.sistersoftheroad, or)
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“Any man’s death diminishes me, because I am involved in Mankind; And therefore never send to

Buy Sisters Meal Coupons at the locations below.
Good for a Meal and Drink, they're $2 each:

Wish list - Call (503)222-5694

Bob Block-Brown
Monica Beemer
Orion Lumiere

Monica Beemer
Lisa Bersani
Sister Mary Bertoli
Arthur Davis
Devin DiBernardo
Heather Fercho
Lauren Frank

Isa Islam

Orion Lumiere
Tom May

Father Ron Raab

know for whom the bell tolls; it tolls for thee.” - John Donne

Alberta Food Co-op, 503-287-4333, 1500 NE Alberta St.

Food Front Cooperative Grocer, 503-222-5658,
2375 NW Thurman St.

People’s Food Co-op, 503-236-5388, 3029 SE
21st Ave.

The Chinook Book

At Sisters’ office, 503-222-5694, 618 NW Davis

Online at sistersoftheroad.org

By mail using the enclosed envelope

Or donate at New Seasons Arbor Lodge, 6400
N. Interstate Ave.

Coffee: caffeinated, any kind

Sugar: larger quantities best

Brown rice: larger quantities best

Fresh and canned fruit: larger quantities
Spaghetti and Parmesan Cheese

10-12 inch flour tortillas (we use 350 a week!)
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